SPECIALS!

The Society of Premier Patient Services and Premier
Hospital Services Report Present:

The Second Annual Conference on Premier
Patient & Guest Services
October 17 - 19, 1999 < Park Hyatt Hotel, Washington, DC

AUDIO CASSETTE ORDER FORM

LEASE CHECK APPROPRIATE BOXES & FAX THIS FORM TO BIOCONFERENCES INTERNATIONAL, INC.

( Entire Set of Tapes Special Complete Tape & Binder Special

Purchase Entire Set of 13 Cassette Tapes Purchase the Entire Set of 13 Tapes plus The Binder
for with Conference Materials
$180.00! onty $230.00!
Binder with Conference Materials $50.00

TAPES ARE $15.00 EACH

#1 - Pre-Conference Workshop: Starting a Premier Program: A to Z
Welcoming Remarks - Leslie Bank, Greenwich Hospital and Maureen Ryan, Washington Hospital Center, Conference
Co-Chairs

#2 - Keynote Presentation - Case Study: Celebration Health, the Future of Health Care in the New Millennium

Des Cummings, Florida Hospital

#3 - Keynote Presentation: What Hospitals Can Learn from the Hotel Industry
William Rizzuto, The Hyatt Regency Greenwich
#4 - Patient Satisfaction with the Health Care Experience

Rodney F. Ganey, Ph.D., Ganey Associates, Inc.

#5

Effective Marketing of Premier Facilities
Jennifer R. Lindsey, Johns Hopkins Hospital/The Marburg Pavilion

#6 - Serving the International Patient
Maureen Ryan, Washington Hospital Center; Warren Whitehead, St. Luke's/Episcopal Hospital; and Paul Rader, Ph.D.,
Children's National Medical Center

#7 Comfort Care Management

Nancy Collins, Greenwich Hospital

#8

Premier Services Without Walls
Leslie Bank and Maureen Donahue, Greenwich Hospital

#9

Challenges to the Nursing Staff in a Premier Facility
Noreen B. Brennan, M.A., R.N., Mount Sinai Medical Center

#10

Providing Premier Accommodations to the Patients' Family and Guests
Lisa Hogarty, St. Luke's-Roosevelt Hospital

#11

Revenue Production Through Specialty Programs
Thomas Sullivan, Frank Kretzmer, and Gail Nordheimer, Washington Hospital Center

#12

Developing a Premier Food Services Program
Robert Martin, New York Hospital

#13

Interior Design: The Final Touch
Barbara Feldman, Avatar East

Since these presentations are recorded "live" and are not studio produced, some group

discussions may not be fully audible.




The Society of Premier Patient Services and Premier
Hospital Services Report Present:

The Second Annual Conference on Premier
Patient & Guest Services
October 17 - 19, 1999 <+ Park Hyatt Hotel, Washington, DC

AUDIO CASSETTE ORDER FORM

Post Conference Ordering Information

To Order Sessions: Indicate the quantity of sessions you wish to purchase. Please include
Postage & Handling (P&H) and a street address (for faster delivery) on any order to be
shipped. Fill in the information below. Fax the completed order form to (914) 740-2105.

Binder @ $50.00 each

Complete Tape Set @ $180.00

Tape(s) @ $15.00 each

Combo (Tapes & Binder) @ $230.00
Plus 6.5% Local Sales Tax

Subtotal: $

International P&H:

Add $2.50 per tape

Domestic P&H:

Add $1.00 per tape

Grand Total:  §

Please make checks payable to:
BioConferences International, Inc.

These presentations are recorded "live". Because they are
not studio produced, some group discussions may not be
fully audible.

Name:

Company:

Street Address:

City:

State:

Zip Code: — Phone: ( )

O Visa [ MasterCard O American Express
O Discover O Other

Card Number:

Card Holder's Name:
Exp. Date:

Signature (required on credit card purchases)

X

BioConferences International, Inc.
140 Huguenot Street, 3rd Floor « New Rochelle, NY 10801
T: (914) 740-2100 « F: (914) 740-2105




